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bespoke wedding planning

guide to services

We thought it would be useful for you to see an overview of the main services we can offer as
part of your bespoke service. We will tailor everything to suit your needs.




On the Day Coordination - venues

This popular service allows you to relax on your wedding day, knowing that everything has
been taken care of and you can concentrate on what is really important: your marriage.

We have a very detailed meeting with you approximately four weeks prior to the wedding
where you hand over all your supplier information and we discuss the day in detail. It may
also be necessary for us to conduct a visit to your venue, as it is important that we understand
how they run their weddings. From that meeting we create a detailed timeline for the day.

In the week prior to the wedding we contact all your suppliers confirming their instructions
and letting them know that we are their point of contact. We will have a final meeting with
you just a few days before the big day to run through those last minute details. At this point
we can also collect from you any items which need to be taken to the venue, such as place
cards, table plan, gifts for the bridal party, favours, and so on.

We will be there on the day, discreetly doing all the last minute running around, making the
final payments, ensuring the venue is set up correctly, the entertainment has turned up and the
members of the bridal party all know what they should be doing and when. We stay until all
the major events of the day are over, which is usually the serving of the evening food.

A great way to ensure you really do enjoy your big day!

Please note that bookings for this service alone, will only be accepted four months or less
before the wedding date.

Supplier sourcing/management

When it comes to finding a supplier it can be difficult to know where to start. How do you
know which ones will be right for you? After finding out your criteria we will do all the
legwork for you. We match your requirements with suppliers we either know and trust or
have vetted to check their suitability for you. We provide you with a short list of up to three
to select from and you then get to make the final decision. As we work regularly with some
suppliers they give our clients preferential rates, so we can save you money too!

In addition we can ‘manage’ those suppliers for you, arranging meetings (attending if
necessary) and dealing with all the paperwork. We would liaise with them on your behalf
keeping you fully informed throughout. We can also provide a payment schedule so you can
keep track of when each supplier needs paying.



Venue Sourcing

If you are right at the start of planning your wedding your top priority will be finding the
perfect venue (particularly as the most popular ones get booked up sometimes years in
advance). A venue can set the tone for the whole day, so it is crucial that it is the right place
for you, reflecting the look and style that you want, as well as offering all the services and
space that you need.

That is where we can help; if you simply haven’t got the time, don’t live in the area or need
some inspiration then we will do all the looking for you. Once we have established your
criteria we will short list up to three venues for you to look at. We can accompany you on
these visits if you wish to help you visualize how the day will look.

Mother of the Bride Service

This is another of our popular services, where we work closely with the bride and her Mum,
to ensure they both enjoy planning the wedding.

We have found that often a bride wants to get married ‘back home’ but is not close enough to
be able to plan the wedding without some additional help — which, inevitably, is her Mum.

We have worked with lots of Mums and daughters in this situation and have designed for each
of them a service to suit their needs. Some have wanted us to advise and guide them through
their planning, others to source a few suppliers; all have wanted us to attend on the day so
they could relax knowing they were in safe hands.

We are happy to get involved, whatever stage you are at, and we ensure that we have great
communication with you both throughout the entire process, whether via regular emails and
calls or meetings when the bride is in the area.

Full Fabulous Day

Some couples know from the very outset that they are going to need someone to help them
plan their whole wedding as they simply won’t have the time, don’t live in the area or just
need an expert who can make their lives so much easier.

We can plan big weddings, small intimate weddings and anything in between; we have
arranged some in three months and others over a year but the same principles always apply:
this is your day and we work closely with you to ensure we deliver the day of your dreams.
We want you to enjoy the experience and feel part of it; there are lots of decisions to be made
but we are with you every step of the way to guide and advise you, and to do all the essential
leg work necessary to secure you your perfect venue and suppliers.

We have regular meetings with you and produce ‘To Do lists’ and payment schedules to keep
the day and your budget on track. As well as all the essential bits we can help with ideas and
inspiration too, to help create a fabulous day for you.



Marquee wedding specialists

We get lots of calls from brides (and their Mum’s) who have started to organise a marquee
wedding and have then come to the realisation that there is much more to it than they thought.

Not only do you have more suppliers to deal with, such as caterers and marquee companies,
but also there are many more logistics to consider, too: just where are the toilets going to go
and do you really need to provide a skip?

Over half of our weddings are marquee weddings so we are quick to pick up on what has

to be done and what your priorities need to be. Plus we attend the final caterers meeting to
ensure they are going to deliver what you require. We also arrive on-site the day before the
wedding to receive a handover from the marquee company. This way we know key pieces of
information, such as where the light switches are, how to operate the heaters, and so on, plus
we set up the tables and chairs to match your table plan ready for the caterers. All to give you
total peace of mind on your big day.

Wedding Guru

Some couples are quite happy to plan their own wedding but may need the odd bit of advice
and guidance from an expert. So we have devised the ‘wedding guru’ service, where we can
come and meet you and talk about any areas that you specifically require help with such as
things to ask your chosen suppliers (caterer, florist, or whoever it may be), how to do a table
plan, or how to deal with a tricky family situation. Alternatively, we can just give you an
overview of what you need to think about when planning your big day. We charge this service
on an hourly basis. Call us for more details.

Rescue Pack

With just three months to go, the pressure can really start to mount and some brides realise
they have far too much to do and not enough hours left to do it. This is when we can don
our superhero capes and come to your rescue! We will quickly establish where you are up to
and what needs urgent attention. If there are suppliers still to source we will find someone
to fit the bill, though you may not have the luxury of having more than one to select from.
We will liaise with your venue to establish what they need to know and ensure they have the
information they require.

We simply step in to manage the bits you need help with and are then with you on the
day, leaving you to relax and enjoy yourself, safe in the knowledge we are there looking
after everything.



